DOCOHENT BESnnE 



ED 103 349 



SP 008 954 



TITLE 

INSTITOTIOK 

POB DATE 
NOTE 



A Curriculum Guide for School and Community 
Service, 

Ramapo central School District 2, Spring Valley, 

^^ 

36p, ; For related documents, see SP 008 953 and 
955 



EDRS PRICE 
DESCRIPTORS 



ABSTRACT 



MF-$0,76 HC-$1,95 PLUS POSTAGE 

♦Community Service Programs; High School Students; 
♦school Community Programs; Tutoring; *Volunteers; 
Workshops 



This guide is for use by advisers conducting 
workshops for high school students participating as volunteers in the 
School and Community Service Program, It contains the following five 
units: (a) voluntarism, (b) the tutor, (c) the recreation aide, (d) 
the volunteer with the elderly, and (e) the volunteer with the 
handicapped. Each unit contains a statement of purpose, an overview, 
sections on content and method, and a list of materials and 
understandings. Suggestions are made for evaluation of these training 
sessions. A section is included with advice for teachers with 
volunteer tutors. It stresses that the teacher must make the 
volunteer student feel he/she is welcome and needed, (PB) 
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SCHOOL AND COMMUNITV SERVICES : 



CURRICULUI4 



The School and Comraunity Service Program is one in v;hich students from 
the high schools of Ramapo f}2 work as volunteers in a variety of schools and 
agencies in Rockland County. In 1972-73 around 600 students worked in about 
25 agencies and in all of the schools of the district. They performed a large 
variety of tasks. 

In order to give students a broad perspective, understanding and awareness 
of the needs of those with v;hom they come into contact, it was determined that 
some curriculvDn work be undertaken. The units that follow-; represent the areas 
in which most students v;ork. Some types of v;ork have been omitted (for example. 
Day Care, Pre K, Candy striping, etc.). Perhaps these aspects of SCS could be 
c^eveloped as part of a distinct curriculum in the future. 

The emphasis of all of the units is on training the high school student 
to be a more effective worker. Along with this specific training is the very 
important theme of human relations* There is also a broad background of the 
particular area of interest. 

To enhance this curriculum, the SCS advisers have put together 

1. A Tutor's Handbook 

2. A collection of readings that relate to the topics covered 

3. A program for the orientation of the staff of Ramapo <f2 with whom 
the volunteer works. 

This curriculum guide should be considered mainly as a guide. Flexibility 
is a very important consideration, since the activities must be tailored to 
the needs and abilities of the individual students. The SCS sessions will 
contain a cross section of the student population, heterogeneously grouped, and 
this must be taken into consideration while planning each session. 

It is the hope of the advisers v;ho have devised this curriculum that as seme 
of the activities are performed, and the subject matter discussed, that nev; 
ideas will come forth to enhance, modify and improve this guide. The student*- 
themselves should play a large role in determining just what is useful. to them 
on the job and what areas of content should be modified. 



Aim: Hw can the School and Cojr-mnity Service volunteer be trained to develop 
a positive attitude, an awareness and an appreciation of the importance of 
rendering service to others? 

Overview: 

The United States is a nation with a long history of people helping other 
people. We have only to recall our early days when neighbors often got 
together to help each other build homes, defend their communities, care for 
their sick, and take care of their needy. As our country grew both in area and 
in the diversity of its people, this help had to become more organized. Com- 
munity service agencies of all kinds were fou'-^jd. Police and fire departments 
•sprang up along with settlement houses, v;elfare leagues, orphanages, burial 
societ-»as, and a vast myriad of other agencies, founded and supported by 
volunteers who gave of their resources, time and effort to help their neighbors 
with every conceivable kind of problem. 

In recent years serious social problems have come more and more to the 
attention of the American people. Many of our fellov; citizens v/ho need help 
are not being helped enough. Children cannot read gs.velX as they should. The 
institutions are crov7ded with the mentally ill and the retarded who need more 
attention and cc?'cern. The elderly are hungry for human companionship, the 
physicrlly disabled need help to learn ha-/ to help themselves, and young people 
in trouble need someone who cares. There is not enough money in this nation 
to pay for these human services. Many of these services cannot be bought, 
llcw can </c cay tct ccr-'rassion and concern? 

In 1969, the President of the United States recognized the need to translate 
this concern into action, and he established a Cabinet Committee on Voluntary 
Action. In addition, the National Program for Voluntary action was set up as 
"a national clear inghousvs for information of voluntary activities. ..so that the 
government can malce it possible for groups or individuals anyx^here in the 
country to discover at once what the experience of other communities has been 
and to benefit from it." To the President, the voluntary way is deeply rooted 
in American history and in the American character.. 

In our own community, the opportunity to translate concern for others into 
definite action, gave rise to the School and Community Service Program of 
Ramapo 02. Organized in 1967, it has groim from 40 to about 650 students who 
volunteer in more than 30 community agencies of Rockland County and in all of 
the schools in Ramapo il2» These students perform a variety of tasks in this 
"people to people" program. They work as tutors, teachers* helpers, recreation 
aides, candy stripers, friendly visitors to the sick, the disabled and the 
elderly. They act as big brothers and sisters to children in trouble. 

The question often arises why students volunteer their time to help others. 
The answers are as various as the number of students involved. Basically SCS 
volunteers want to help people. They are av/are of the urgent need to solve scue 
of the problems of society and realize that they can make an important contribu- 
tion. They want to use their free time in a meaningful and satisfying way. They 
enjoy the stimulation these new experiences gives them as a change from their 
daily routine at school. They find that SCS puts them into greater contact 
with the adult community, helps them to develop as human beings by giving them 
the opportunity to learn about themselves and others, to gain new skills, to 
develop responsibility for important tasks, to explore possible future careers, 
and to apply the knowledge they have gained in school to the real world. 



Content : 



2. 



1. What is a volunteer? 

2. \7hy v/as volunt-;rism important in the development of the United States? 

a# A response to the needs of the gro^fing nation* 

b. The character of that response: organized^ unorganized. 

3. VJhat is the role of the volunteer in the United States today? 

a« On a national level 
b. On a community level 

4. Why be a volunteer? 

a« Reasons 

b« Expectations 

5. I'Jhat are the characteristics of a successful volunteer? 

a« Understanding the role of the volunteer 
b« Dealing v;ith other people 
c# Importance of Communication 

6. Hov; is the Ramapo 02 school district serviced by volunteers? 
a« V.T.ti. 

h. English for the Foreign Born Program 

c# School and Community Service Program ^ etc. 

?• Describe the School and Community Service Program. 

a. Background 

b. Areas of involvement 

c. How the Progrr.D worl;s 

d« Examples of successful student involvement 

8. HcM does the SCS Program serve the various agencies of Rockland County? 

a. Policies of the individual agencies 

b« Hints for a successful experience at particular agencies 

c« Rules and regulations of individual agencies* 



tdaterials? 

A Handbook for Educatio:uil Volunteers / Washington Technical Institute 
Washington/ D.C#/ 1972. 

"Caring for Others Creates the Spirit of a Nation" ^ United States News 
and World Report / August 2/ 1971. 

Cohen/ Nathan E* (ed.). The Citizen Volunteer / the National Council of 
Jev;ish Women/ Nex^; York/ Harper and Rov;e/ 1960 

Expanding Volun tee rs in Teaching and Learning Programs » The Institute 

for the bevelopaent of Educational Activities/ Dayton/ Ohio / 1972 • 



3. 

High School Student Volunteers. The National Volunteer Program, 

Volunteers in Service to America (ACTION), Washington, D.C.,1972. 

Jamer, l^argaret T., School Volunteers . New York, Public Education 
Association, 1961, 

Janowitz, Gayle, Helping Han ds: Volunteer Work in Education . Chicago, 
1965* 

Sx/anson, Mary T., Your volunteer Program. Project I30TIVATE, Des Moines 
Area Community College, Ankeny, loiTa, 1971. 

Tax, Sol, "Society, the Individual and National Service", current 
History . August 1968, 

"The School Volunteer: An Invaluable Resource", The Clearing House; 
A Journal for Modern Junior and Senior HiglTicho ols. s'epten^er 
1970, ■ 

"The Volunteers of America: 75 Years of Service", Good Housekeeping. 
January 1971, 

Brochures available for volunteers : 

Letchworth Village Rockland State Hospital 

New York Rehabilitation Hospital camp Jawanio 

Children's Psychiatric Hospital Dept, of Social Services 

2 ^^Tl "A Guide for Friendly visitors" 

Mental Health Complex 

Blmwood club 

Friendship club 

Understandings : 

1, A volunteer contributes his services under the direction and supervision 
of a staff member, 

2, A volunteer must understand and adhere to the policies and regulations 
of the individual agencies. 

3, A volunteer cannot replace the professional, nor work at a task for 
which another person is paid. 

4, As the United States moved from an agrarian nation to a highly diverse 
technological giant, the kinds of voluntarism needed in society changed, 

5, Attention to human relations and communication is vital to successful 
voluntarism. 

6, The School and Community Service Program is an opportunity for the 
student to help himself while he is helping others. Each person 
volunteers for his own emotional and intellectual reasons, 

7, Voluntarism is important in the United States today to help bring more 
human services to the needy. 1=- y * 
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Orientation to Voluntarism and SCS 
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It is recommended that the unit on voluntarism be covered in two 
sessions. Perhaps the most effective way to schedule the first session 
would be to hold it after school for about 1 3/2 hours, This will 
give the adviser ample time to call Content ^fl~7 to the /Attention of 
the students, allov; them enough opportunity to ask questions and to 
share th'^ir ccnccrnc and expectations regarding their SCS service with 
each other. 

To be most effective, this first session should have no more than 20 
students. Therefore, the adviser may have to offer 5 or S sessions, 
so that all students v/ho have applied to v;ork in SCS can come to a 
session. 

!• T he follov/itiq approaches might be considered for Session 1 
a. Guest Speaker on voluntarism (Content iil, 3, 4, 5) 

1. Marilyn Balcer.- Rockland State Hospital 

2. Jacqueline Barnes, Letchv;orth Village 

^» Readings on voluntarism and discussion to follow. (Content 
02,3) 

^* on voluntarism 

<3. Informal discussion * Students introduce themselves, state 

where they v;ould like to serve. Such questions as the following 
might be raised by the discussion leader: 

1. Vlhy did you join SCS? 

2. Vlhat do you expect to gain from SCS? 

3. What do you think will make you a successful volunteer? 

4. Have you or anyone in your family ever done volunteer work 
before? 

5. Why do you thinlc ccanmunication is so important to 
voluntarism? 

2. The Second Session should be concerned with Content iiB* 

At this point the student has decided in which school or agency he 
wishes to v;ork. All students who plan to work in the same agency 
v/ill meet with the supervisor of that agency to discuss the 
policies of the agency and the regulations the volunteer is ex- 
pected to follow. For example, all students who plan to v;ork in 
the infirmary will meet v;ith Mrs. Koller, etc. Thus as many as 20 
different orientations will take place, depending on the number of 
agencies the students apply to. 

Whereas the first part of this unit will foe covered very early in 
the semester, the specific agency orientations will take place 
several v;eeks to a month later. 



CUraUCULUII UHIT II: TUTOIUWG 



Ai-A: Hcu can the School and Conununity Service Volimteer be trained to become a 
raore effective tutor of younc/er children? 



Overviev;: 



Since the inception in 1937, the School and Coinnmnity Service Prograia has 
been supplying tutors to the elementary and junior high schools of Ramapo ^^2* 
These volunteers go into xoany different classes on all grade levels and deal 
v;ith a multiplicity of sitviations and a diversity of students* Per several 
y«iars nw, it has been apparent that the volunteers need wore training to be 
effective in their worl:# 

Mot only do the tutors need training: in specific techniques for helping 
children with various learning problems on all grade levels/ but they also need 
instruction on ho^7 to use available audio-visual equipr^ent and to prepare for 
tutoring* Tutors inust be ..^ade aware of the VAnds of learning problems they mUX 
encounter and why these e::ist* They must learn to strive for a good relationship 
not only v;ith their tutee, but also with their tutee's teacher* Successful 
tutoring rests on good lelaticnships and a Icnowledge of various techniques* 



Content : 



1* To what e:itent are the following found as ctiaracteristics of children 
v;ith learning problems and poor self iniage? 

a* Physical problems 

b* Emotional problev.is 

c* Cultural gap 

d« Disinterest: in school 

el Xiack of success experiences 

2* Why. is a good relationship betv;een the tutor and the tutee essential for 
effective tutoring? 

a* What are the elements of a good relationship? 
b* Kov; is a good relationship built? 

3* Wliy is a good relationship betv;een the tutor and the teacher of the 
child essential for effective tutoring? 



a* What are the elements of a good relationship betv/een the tutor 

and the teacher? 
b* Hov; is a good relationship ?ouilt? 

4* Vrtiat are some effective tutoring techniques? 

a* Meeting the tutee for the first time* 

b* General techniques for effective tutoring 

c. Pitfalls to avoid in tutoring 

5* What specific techniques can be used in tutoring the language arts? 

a. Games 

b. Plays and rolQ playing 

c» Use of audio-visual equipment 
cl. Story telling and witing 
e. Use of arts and crafts 

Er|c q 



3. What specific techniques can lae used in tutorinc,- math? 

a • Gar.ies 

'3. Codes 

c. Use of. arts and crafts 

7. llov; does the tutor prepare hirsself for effective tutoring? 

a. Planning 

b. Recording experiences 

c. Evaluation 

Materials t 

The Tutor's Ilandbool: by Esther Ceniber and Uyvna Tarlcan, Hamapo i'f2. 

A Handboo!; for Sducat ional Volunteers . Washington Technical Institute, 
Washington, D.C.. 1972. 

For the Tutor. National Cor.inission on Resources for Youth, Me\/ Yorlc, 1970. 

Hall, Nancy. RESCUE . Stovensville, ilichigan,. Educational Service, Inc. 

PhilXips, llina. Conversational English for the Mon-'English SpeaTcincr Child . 
Nev; Yorlc, Teachers* College Press, 193G. 

Platts, Mary, ANCHOR, Stevensville, i:ichigan. Educational Service Inc. 
. PLUS , « M 

Ray, tiary Shassey, PIK)3E , Stevensville, Michigan, Sducational Service, Inc. 
_ ♦ SPAllIC , " tl 

Guidelines for the Vol unteer Tutor. Volunteer Coordinators Training Program, 
Des i:oines Cor«.'mf.ity College, AnI'.eny, lov/a. 

The Tutors Handbook. Voluntary Resources Division, Washington. D. C. 

Youth Tutoring Youth, national Comission on iVasources for Youth, New YorJ:, 
1970, 

Understand inc^s ; 

1. To be an effective tutor, the volunteer r.iust be trained. 

2. Children have various learning probler.s which can be caused by a variety 
of factors •• physical, emotional, social, etc. These problems are in- 
variably found along with a poor self image. Tirtors must be made aware 
of these. 

3. A good relationship between the tutor and the tutee-and between the tutor 
and the child's teacher is essential for effective tutoring. 

4. An effective tutor i.nist be prepared and ?'.now v/hat he is going to do. 

5. An effective tutor is aware of the general do's and dont's of tutoring. 
G. An effective tutor is able to use various techniques for helping a child 

v/ith language arts or math. 
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All students v/l\o t;ill be tutorincj in the elementary and junior high schools 
v;ill be expected to attend 4 tutor-training v;or3cshops to be heln during the 
initial stages of their volunteer •./or!-.. These students will each be given 
a ^tor*s Handbook developed by the advisers of the SCS Progra;.., and this 
v;ill constitute their ..>ajor reference. The students v;ill meet in separate 
traininc; v;orI;shops , 

All teachers and school staff members who v;ill be using tutors or 
teacher's helpers will be encouraged to ^participate in a workshop concerning 
the teacher-tutor relationship. These teachers will be given a brochure de- 
vised by the SCS advisers on this subject. 

1. For Session 1 it is recommended that tlie tutors be divided into 2 groups- 
those working on the elementary level, and those worlcing on the secondary' 
levtjl. Tlie eleir.entary tutors should ...eet with Dr. Lee, Director of 
Elementary Education or his designee, and cover Content ifl as it relates 
to the early adolescent. 

These speak.ers v;ould greet the students, welcome them as helpers.- and 
wake some general statements of policy that would apply to the eievaentary 
or secondary' schools. They v;ould then concern themselves with various 
aspects of learning problems. 

2. For g ession 2 , it is recommended that Content 02 and 3 tae covered. 

e<^ Group discussion 

"Wiy is a good relationship essential for effet^tive tutoring?" 

b, Pole Plavincf . It v;ould be most desirable if a school psychologist 
would be present at this session. 

The volunteers could be presented with situations such as those that 
follow/. These would be acted out and different methods of coping 
would be exai-.ined. 

1. It is the first day on your tutoring job. It is very hot and 
your tutee is late. You are getting discouraged. Finally your 
tutee arrives. Kg is very shy. What wuld you do? 

2. Your tutee has been waiting for you for fifteen minutes. F;nally 
you arrive late. You rush in and find him upset because he has 
been waiting too long. Vlhsit v;c>uld you do? 

3. As you are trying to tutor the youngster on a difficult assign- 
ment, you find he is not pfiyin;' much attention. Ha is chewing 
gujv. loudly and mak.ing funny noises. What would you do? 

4. Yon are iieeting your tuteo fo:; the first time. You are a little 
nervous. You know that first Impressions are ii^tportant and that 
you v/eint the tutee to feel that you are interested in hijA. Wliat 
v/ould you do? 

5. Tlie teacher assigns ycu a chapter to v;ork on with your tutee, and 
tells you that the student can't seen to grasp the concept. You 
go over the v;ork with your tutee and find that the child seems to 
]?nov; his v/or!-. veiry well. Vfh^t would you do? 
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o. llany other Icincls of situations can ?De devisGcl by the \'olunteers 
and/or the adviser and acted out for group conu;»ent» 

Session 3 / it is recoamended that Content H and 7 be considered. 

a# 5rain storpinc : creative problon solving for Content 

1. Instruct the students on the technique of ?u-ain stosn.iing. 

Students are encouraged to solve a problem creatively by thinJcing 
of as nany solutions as possi'^le. categorizing these solutions 
and then evaluating their usefulness* There are four: i)T\portant 
aspects to bra'!.n stra»ung# 

a* no Criticism t During the session no crit.lcisn is allov;ed* 

This encourages ever^^ona to offer ideas v;ithout any discussion 
of their i:ierits# 

?D# Quantity of ideas ; The ;v,oxe ideas presented, the :uoro useful 
ideas v;ill caae forth • 

Hitch hij:e : Once an idea is given, build on it* Add details, 
suggest 'modifications- and try ^'.o thinlc of sii-.iilar ideas* 

Blue Shy ; Don't worr:^' if the idea seems ridiculous* A fe\^ 
unusual ideas are good for each session* It is easier to 
!3ring a far-c>ut idea bac!: to earth than to get an ordinary 
idea off the ground* 

(See Youth Tutoring Youth , llev/ Yor!:, 1970.- p* 90*) 

2* Divide the students into three grour)S corresponding to Content 
Have soMeone in each group assxirae the responsibility for 
writing dovni the ideas that co?ne forth* If possible have the 
students list these ideas on the board* Put a star ne::t to the 
ideas that see;n to offer solutions to the questions* See it 
these ideas ^it into general categories* Have the students 
evaluate tho iiuportance of each idea in the possible solution of 
each question* Hopefully the students x;ill come up v;ith most of 
the ansv;e::s that appear in the handboo!c prepared by the SC!3 staff* 

Preparing for tutoring ^ content i"?* This could be done as an 
orientation by the adviser* The follw;ing instructions Might be 
given* 

"t^Jfhen you aro assigned to tu'tior a child in one of the eleiuentari/ or 
junior high schools of I^amapc 2, it is ver^/ important that you go and 
meet the child's teacher* IJocause she sees you, the volunteer , as 
her helper in v;orI:ing v;ith the child/ she v/ill be vaost appreciative 
and cooperative* If at all possi?3le try to find out frOiti her just 
v;hat !:ind of help the child needs* 

Wlien you co;ne in to tutor, be sure that you hnov; exactly v;hat you are 
expected to accor;».plish* It v/ould be helpful to you, the tutee and his 
teacher if you could 3*.eep a brief record of wliat you have accanplished • 

If you wili be v/or]:ing with t':ie child for any e:rtended period of time, 
plan what you are going to do* Deterr.iine what you are trying to ac- 
complish ^ hov/ you are plannitig to accomplisli this, what materials 



you will be using. After the session is over, decide whether or not 
it was successful and hov; you can in^prove upon it. 

If at all possible, apprise the child's teacher of your plans and get 
his opinion." 

Group discussion to follov/. 
^* Session 4 it is recomwended that Content #5 and 6 be covered. 

Worltshop 



The students might be divided into 2 groups, one for language arts and one for 
math. They would then be instructeJ^ to turn to the games and exercises in 
their handbooks and try these out on each other. They vrauld then report on 
v;hich games seem to be most interesting and effective, which take too long, and 
v;hich are not particularly useful. It might help if certain age levels were 
established in advance. For example, tutoring language arts to a 9 year old 
boy, etc. If this is not done, the students themselves might estimate the 
age level for each game or activity. 

Other recommended techniques might be: film, panel discussion, bringing in an 
SCS volunteer from last year v;ho can be interviewed about his experiences with 
these games. 

ffiiatever time is left can be devoted to a lesson on the use of audio-visual 
equipment. 
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CURRICULUIl UNIT III ■* RECRBATilON AIDE 

Aim: How ^san ths School and Community Service volunteer be trained to help 
make the after school recreation program on the elementary level successful? 

Overview t 

According to sociologists and cultural anthropologists, five basic 
social institutions are discernible in every society, regardless of its 
degree of complexity. Tiie.e institutions are the systems of family, educa- 
tion, religion, government and economy. A sixth has developed in the United 
States. It is the institution of organized recreation. Lilce the others it 
has a distinct pattern of service and is conditioned by and responds to a 
v;ell defined set of attitudes. 

During the past decade recreation has become a major social and 
economic force. In 1967, for example, Americans spent $60 billion on 
recreation and leisure activities. Only national defense expenditures ex- 
ceeded the money given to the pursuit of pleasure. 

Recreation's value as a stabilizing influence is v;ell documented. The 
statements of the American Medical Association on physical fitness, and the 
v7orlc of the Leisure Time Committee of the American Psychiatric Association 
further support the contribution of recreation to the well being of the 
American public. 

Organiaed recreation is a twentieth century product. Its roots are 
deeply embedded in the social reform and conservation movements of the late 
nineteenth century. Its history closely parallels that of public education 
and public welfare. 

Tv;o philosophies have emerged during tte history of organized recreation. 
Each is distinctive and valid. One philosophy holds that recreation is an 
end in itself. Thus recreation organizations shculd provide programs v;hich 
amuse, entertain, or allow the participant to enjoy some diversion and, 
thereby, to have a recreative experience. The second philosophy holds that 
recreational activities not only provide opportunities for diversion, but 
also eiTibrace values and attitudes. Recreation can, therefore, be ucted to 
achieve certain desirable goals. Among these are the improvement and 
maintainance of physical and emotional health, the instilling of ethical 
concepts, and the promotion of informal education and cultural growth. 

contents 

1. Why is there a need for an after school recreation program on 
the elementary level? 

a. To eliirtinate boredom 

b. To provide relaxation 

c. To create new learning experiences 

d. To achieve socicTl goals 

2. What Icinds of activities should be offered in chis type of 
program? 

a. Arts and Crafts prograr.i d. Sports and Physical Education 
b« Dramatics ©• ^^"sic 

c. Games (ex. chess) 

•'3 
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3. Wliat special qualities of leadership should the School and 
Caranunity Seirvice volunteer exliibifc in order to help develop a 
successful program? 

a. Attitude tov/ards the children 

b. Self image 

c. Attitude tov;ards the professional staff 

d. Input into the program 

4. How can the School and Coimnunity Service volunteer help conduct a 
successful after school recreation program? 

a. Progran\ planning: v;ith the building staff and the SCS adviser 

b. Techniques of teaching various activities 

c. Dealing with disruptive children 

d. Relationship to the children: importance of the first meeting 

e. UCM to give constructive suggestions 

Materials: 

Handbook for Recreation , United States Department of Health, Education 
and l'7elfare, Washington, D. c, 1960. 

Hutchinson, John L. (ed.), Leisure and the Schools , New York, MacMillan, 
1964. 

Ives, Suzy, Making and Dressing a Rag Doll , New York, l^ake Publishing 
Co., 1972. 

Kraus, Ricliard G., Recreation and the Schools , New York, MacHillan, 
19S4. 

Laye, Andrew, Creative Rubbing , Uev York, Watson Publishing Co., 1967. 

La Croix, Grethe, Bead Plus Macrame / New York, Sterling Publishing Co., 
1971. 

Madow, Pauline (ed.), Recreation in America , Nev7 York, H. W. Wilson, 1965. 

Martin, Peter (ed.), Leisure and Mental Health , Washington, D. C, 
American Psychiatric Association, 1967. 

Sackson, Sid, A Game of Games , Nev; York, Randan House, 1969. 

Turner, Alan G., CreiStive Crafts for Everyone , New York, Viking Press, 
1961. 

?latts, Mary, CREATE , Stevensville, Michigan, Educational Service Inc., 
1971. 

Understandings ; 

1. There is a need for an after school recreation program on the 
elementairy level. 

2. A successful program requires a certain kind of leadership by the 
volunteer. 

3. The volunteer must be trained in the techniques of conducting a 
successful program as an aide to the building staff member. 

1 
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Method : All SOS volunteers involved in the after school recreation pro- 

grara on the elementary level v/ill be required to attend a traitting 
workshop for three sessions* Qelov; are some suggested approaches. 

1. For Session I t it is recomiviended that Content ^fl and 2 be 
considered. 

a. Guest Speaker ; 

1. A supervisor from one of the elementary schools that 
has had a successful program after school. 

2. The Director of Paries and Recreation frora one of the 
to\^ns. 

b. Film - showing a recreation program on the elementary level. 

c. Group discussion 

1. Types of prograras the volunteers might be interested 
in working on. 

2. Dialogue v/xth SCS volunteers v;ho successfully worked 
in a recreation program— sharing of ideas and ex- 
periences . 

2« Session 2 , it is recommended that Content ff3 and all of 
<f4 be covered r except the teaching of a specific activity. 

a. Grou^ discussion 

1. Qualities of leadership needed for a successful program. 

2. Hot-/ a program might be run successfully. 

b. Reading and discussion 

1. Have the students read article, "Suggestions for the 
Recreation Leader" and discuss areas of possible 
controversy; grooming, responsibility, type of leader- 
ship. 

2, Have students read article and devise situations to 
engage in role playing . 

c. Brain storming 

Raise the question "What makes a good leader in a 
recreation program?" Divide students into small 
groups and have each group discuss and explain its 
findings and the reasons for them. Have group at 
large decide on the requisites a volunteer must have 
to help run a successful recreation program. 
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Session 3 , it is rooonunended that Content H a and h 
be considered* This could be devoted to a *'Oo Zt Yourself*' 
workshrp. 

a. Guest expert in any one or several of the types of 

activities suggested might come in and give the workshop 
(arts and craftd, drama) 

^* Student directed workshop « each student could be given 
the assignment to decide on one activity of interest to 
him. He must then devise a plan which he mig1«:u8e tc in- 
struct or help instruct the child in the elementary pro- 
gram. He is then to bring it to Session 3 and proceed to 
instruct his fellow volunteers. The other students might 
then offer suggestions as to how he could Improve his in- 
struction and technique. 

Xf the student directed workshop creates any kind of real 
enthutiiasm among the volunteers, perhaps it could be re- 
peated for a 4th session. 
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CDRRICOLUIl UMIT IV >■ THB ELDERLY 

Aim: How can fthe high school volunteer be helped to gain a better under- 
. standing and a^wireness of the life «itvation of the elderly in order 
to be a wore effective helper in some of the institutions of Rocldand 
County? 

Overview: 

Aging is a process that begins at birth and continues throughout life. 
In traditional societies such as Japan, increasing age brings prestige. 
In youth oriented, worlc oriented United States, there is the general feel- 
ing that the older person is no longer ?*ble to contribute much to society. 
The older person is removed from his job, forced to live on a fixed in- 
come that buys less and less each year, and kept from malcing meaningful 
contributions to society. 

With age coraes physical and psychological cht.iges. Yet each person 
ages at his own rate and copes with his situation in his own way. Society 
does not recognize this striving for individuality. Scientific strides 
annually brings an increase in the number of people who are characterized 
as senior citizens. The presence of this population creates challenges 
for the rest of society in the fields of nursing care, housing, education, 
social security, etc. 

In recent yea:es senior citizens have been organizing themselves to gain 
a more meaningful place in American life. Those who are able to do sc- 
are beccming involved in politics. Others are seeking new interests as 
volunteers. 

The high school student \iho works in an institution housing the elderly has 
an opportunity to help in many ways. Itost of these people are lonely, 
sick and troubled. They can be singled out as individuals and have small 
attentions given them. They can be encouraged to become more independent 
If they have a supportive visitor. The volunteer can plan simple kindu 
of recreational activities for the elderly person so that he feels he is 
in touch with life and reality. 

Content 8 

1. What is it like to he an older person? 

a. Physical changes 

b. Psychological changes 

c. Clianges in their relationship with society at large and with 
their families 

d. Special needs r housing, nutrition, money, recreation. 

2. Why is it often said that our society hastens the process of 
aging and lengthens the process of dying? 

a. What role has our society marked out for the elderly? 

b. Why this role? 

c. What evidence is available to substantiate this role? 

d. How is this role different from that of the elderly in 
America's past? Why? 

3. compare the role of the elderly in the United States today with 
the role of the elderly in several of these other cultures. 



a. Israel b. England c. China d. Japan 
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4. Kw is our society trying to wast the needs of the elderly? 

a. Federal governrtient policies 

1, Social Security 

2, Medicare 

3, Tax ?-)enefits 

4, Federal funding for local programs - "meals on wheels" 

5 , Kousincf 

b. Local pror-rains 

1. 3ncouraging older citisans to find interesting and con- 
structive things to do. 

a. Foster grandparents plan 

b. nsvp (Retired Senior Citizens Volunteer Program) 

c. Senior drivers 

d. Telephone line of communication 

2. Senior Citinens* Clubs 

3. Providing alternatives to nursing homes 

a. The adult residence 

b. Day care 

c. E::tended Health facility 

5. Hov; can the high school volunteer help iwake life more pleasant 
for the elderly person with whom he works in the SCS Program 
at one of the local institutions? 

a. Why is it important to treat each elderly person in the In- 
stitution as an individual? Hov; do you go about doing this? 

b. wiiat can the volunteer do to encourage the elderly person 
to become more independent? 

c. t-niy is it iitiportant that the volunteer develop a good re- 
lationship with the staff at that* institution if the volunteer 
is to help the elderly person more effectively? 

d. vniat kinds of recreation can the volunteer plan for the 
elderly person if materials are limited? 

Materials t 

Curtin, Sharon, No?30dy Ever Died of Old Age , Boston, Little 
Draw, 1972 . 

Field, Minna, The Aged, the Family and the Conuaunity , New York, 
ColUTiibia University Press, 1972. 

Jaeger, Dorothea and Leo Simmons, The Aged III , Nev/ Yorte, 
Appleton, 1970, 3-13, 259-279. 

Kurtz, Harold p. and Margaret Burrows, Effective Use of Volunte ers 
in Hospitals, Homes and Agencies » Springfield, 111., c. C. * 
Thomas, 1971. 



Loether, Ht>rr.ian j., Problems of Aging , BeliAont, California, 
DicJcinson Pufolishincf Co., 1967. 

Merrill, Toni, Activities for the Aged and Infimt A Handbook 
for the Untrained itorlcer , Springfield, ill., c. C. 
Thomas, 1967. 

■ Party Paclcets f o r Hospitals and Homes: Short cuts for 

a. Single Activity Worlter , Springfield, 111., C. C. Thoroas, 
1970. 



Roc]:land County Boa.rd of Supervisors* Study of the Housing Weeds 
of the Lot/ Income Elderly in Rockland County , Wliite 
Plains, Raymond and I lay Associates, 1959. 

Talmon, Yonina, Family and Community in the lCi?3butz , Caiabridge, 
Harvard University Press, 1972, 165-181. 

Thomas, Robert, Questions Anyone t A Book of Games # Garden City, 
Doubleday and Co., 1955. 

Totrmsend, Claire, Old Age: The Laat Segregation . Ralph liaderis 
Study Group Report on Nursing Homes: New York, Grossman 
P>jl3lishing Co., 1971. 

Toi^ards a national Policy on Aorincf . Proceedings of the White 
House Conference on Aging, 1971, Volume 2. 

Young, Uichael and Peter WilliTictt, Family and Kinship in East 
London , Baltimore, Penguin Books, 1957. 

Tovmsend, Peter, The Family Life of Old People , Glencoe, 111., 
Free Press, 1952. 

Periodicals 

Bacon, M. B., "Why the Old Are Getting Mad", Saturday Reviev/ t 
Society, iJay 1973, 18*. 

Curtin, Sharon, "Aging in the Land of the Young", Atlantic , 
July 1972, 68-78. 

Froelich, W., "Myths of Aging", Science Digest , March 1972, 
22-27. 



Gustavson, D. H,, "Wev; Perspectives in Aging", Current , Sept. 
1971, 40-42. 

"Iraage of the Aged", Senior Scholastic , April 24, 1972, 16-19. 

Isenberg, b., "Senior Power: Agf.ng In America", Nation, Hay 14, 
1973, 625-628. 

Kalish, R. A., "Social Values and the Elderly", Mental Hygiene , 
Mental Hygiene, January 1971, 51-54. 

Simmons, Leo. "Social Participation of the Aged in Different 

Cultures", Annals, itoterican Academy of Pol itical Science. 
1952, 43-51. 
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Talmon, Yonina, "Aging in Israel: A Planned Society", American 
Journal of Sociology , Volume 67- 284-295. 

"Trends in Aging 1961-1971", Aging , June 1972, 8-12. 

Young, Michael and Mildred Giert, "Old Age in London and San 
Francisco: Some Families Compared", British Journal of 
Sociology , Volume 12, 124-141. 

Brochures Available 

"Volunteers", Rockland County Infirmary 

"A Guide for Friendly Visitors", New York State Depi\rtment of 
Social Services 

/ "Assistance for the Aged, Blind and Disabled" 

"Family Care Program", Letchx^orth Village 

"Telephone Line to the Cc»nmunity", Rockland County Dept. Social 
Services 

"The Volunteer", Rockland State Hospital 
Understandings : 

1. As people grow older they go through many changes: physical, 
psychological, financial, social. 

2. Older people have special needs in nutrition, housing, 
activity, etc. 

3. Our society, diverse, technologically based, mobile, and 
youth oriented, has relegated the older person to an 
insignificant role. 

4. Some societies treat their elderly with deference. 

5. Our society is trying to meet the needs of the elderly, 
^ut this effort is not adequate. 

5. The high school volunteer cati help make the life of an 
oldorly person confined to an institution ecro pldasant in 
many ways. 

Method : All students v;ho work with the elderly will be required to attend 
this 4 session workshop. 

1. For Session 1 , it is recommended that Content 01 be considered. 
This can be approached in a number of v/ays. 

a. Guest speaker - dialogue with the students 

1. Ms. Dorothea Jaeger, author of the Aged 111 . 

2. Mrs. Audrey Mullin, Chief nursing supervisor. Infirmary 

3. ma* Esther Dashew, President of the Golden Age Club, 
Spring Valley. 

4. Mr. Friedrich Jahnke, President, Rockland County 
Council of Senior Citizens. 

< •■ 



18. 



Ro 3e playing - Various situations such as the ones that 
follow could be devised and acted out. 

1. Old person, living in a crox/3ed dangerous section of 
town is afraid to go out even for food. 

2. Old person who has no living relatives nearby, whose 
friends are gone, and whose health is poor, is trying 
to remain independent. 

3. Old person, confronted by his family which insists 
that he move away from their home and live in a 
residence or nursing home. 

4. Old person who has very little money and has nothing 
to do all day. 

5. Old person volunteers to be a foster grandparent to a 
mentally retarded child at Letchworth. 

c. Film showing the plight of the elderly 

d. Readings and discussion . Curitin, Thomas, Bacon. 

2. For Session 2 it is recommended that Content #2 and 3 be 
covered. This could be approached in a number of ways. 

a. Students read some of the books on the bibliography and 
make reports on selected topics in #2 and 3. 

i>. Panel discussion comparing the roles of the elderly in 
various societies. 

c. Mock interview 

Volunteers take the parts of old persons representing each 
of the cultures under discussion. Each discusses his life 
situation. Students evaluate and conpare. 

d. Role playing 

e. Informal discussion 

3. For Session 3 it is recommended that Content 04 be considered. 
This might be approached in several ways. 

a. The students might be given an advance assignment to find 
and interview an elderly person not confined to an in- 
stitution and to ask him/her to describe his perception of 
what the federal government is doing, or not doing to help 
him. If possible this interview could be put on tape and 
played back to the group. 

b. The student could be asked to choose an agency in Rockland 
County which is helping elderly people not confined to an 
institution. They might then interview a supervisor and 
learn from him what the agency is doing. The student could 
find an old person helped by this agency to find out how 

^ effective this help is, as perceived by the old person. 

ERIC 2^3 
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c. Panel discussion 



Mrs. Jo Finlay, Vol. Director, Dept. Social Services, 
Rockland County 

Mrs. Virginia Weill, Exec* Director # Rockland County 
Council of Senior Citizens 

Mr. Roland Yanuzzi, Exec. Director, Social Security 
Office, R.C. 

Mr. Eugene Levy, Assemblyman 

Mr. Roger Abelson, Exec. Director of RSVP 

Session 4 , it is recommended that Content #3 be considered. 
This might be approached in several ways. 

a. Guest Speakers 

Mrs. Gloria Keller « Vol. Dir. R. C. Infirmary 
Mrs. Marilyn Baker, Vol. Dir. Rockland State Hospital 
Mrs. Emma Goldschmidt, Vol. Dir. Maple I»eaf Nursing Home 
Mrs. Jacqueline Barnes # Vol. Dir. Liitchworth Village 

b. Role Playing 

Devised by the students and the adviser concerning the 
relationships discussed in Content ^^5. 

1. You are told to go to room 120 and wheel Mr. Jones 
into the recreation room. Vou do so and find 70 other 
people sitting or stretched out in v;heol chairs. The 
director tells you to circulate and be friendly. 

YOU are surprised by the sight and are very nervous. 
What would you do? 

2. You meet tlrs. Smith for the first time. She tells you 
that she is worried about her daughter. She has not 
l)eard from her in a long time and is sure that some- 
thing is varong. She asks you to call her daughter. 
What v;ould you do? 

3. Situations could be devised about the staff... curt and 
demanding nurse, insulting orderly, hostile supervisor, 
etc. 

Brain storminc^ ; creative problem solving. See technique 
described in unit on tutoring. 

"I^at can the volunteer do to encourage the elderly person to 
be more independent?. 

Group worit : Have the studentabreak up into groups and come up 
with various games which can be played with the elderly patient. 
Few materials are available. These games can then be presented 
to the group for evaluation and discussion. 

Have the students check the bibliography for suggested re* 
sources in planning games and recreation for the elderly person- 
-one or a small group-«*and then report to tRe class. Have the 
students in the group determine which games seem to be the meet 
effective and why? 



cimicuLmi UNIT v« *» the handicapped 



Aim? How can the School ana Community Service volunteer be trained to 
develop an understanding and appreciation of the problems of the 
handicapped in our society, so that the volunteer can be a more ef- 
fective helper to these people? 

Overview: 

Handicapped people ar>3, by definition, not normal. They live in a v;orld 
of their o\m which overlaps that of normal people. Theso two worlds inalce up 
their reality. For the handicapped, the normal world is oppressive, fright- 
ening and values them less. 

The child v;ho is "lacking" in the eyes of the people around him, c^^es 
to see himself as 'Worthless". The dull boy who is derided by his fellahs 
as an "idiot" comes to see himself as vrorse than dull. T^o be handicapped is 
not just a mental or a physical condition, it is a state of mind, it is also 
a social and moral condition. Handicap can afflict the soul. 

"Handicapped" describes many things, including a social identity. 
Socially, the handicapped share v;ith certain racial and ethnic minorities, 
the poor and the culturally deprived, an inferior status. The handicapped 
person is less likely to be educated to his potential, less li!<ely to win 
re\^rds (money, status, prestige), and less likely to gain a secure and 
satisfying occupational role than the non-handicapped, sometimes the handi- 
capping condition itself sever ly limits the individual's choice of roles. 
Often the greatest limitation comes not f roiA the handicap but from social 
prejudice and discrimination. People don't hire the handicapped because 
they do not like having them around. 

There is considerable evidence that most of the problems and woes of 
the handicapped come not so much from the disability, but rather from the 
perception of this disability as shared by the person himself, his family, 
and the community. 

Content : 

1. Wiiat aire the various kinds of handicaps that afflict people in our 
society? 

a. Physical: oral, aural, neurological, poor health, disability 

b. Emotional and ad justmental : personality disturbances, delin- 
quency 

c. Mental and intellectual: retardation 

2. How does our society viev; the handicapped? 
a. Family 



b. Society as a v;hole 
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3. V(hy are each of the following stsrious problems for the handicapped 
person? 

a. Lack of sufficient educational opportunities 

b» Lack of sufficient physical facilities for a satisfying life 
both in and out of institutions. 

c. l,ack of sufficient help v;ith their social, cultural and 
psychological problems, 

d. Lack of opportunities to beccm« independent through gainful 
employment. 

• 4. How has our society tried to meet the needs of the handicapped? To 

what extent have these efforts been successful? 

a. Federal help 

b. State help: schools, hospitals, etc, 

c. Local help; (Rockland County) 

1. Camp Javreinio 

2. Mental Health Complex 

3. BOtHC, etc. 

5. How can the high school volunteer help inaJce life more pleasant for 
the handicapped with whom they work in the SCS Program? 

a. Why is it important to treat each handicapped person as an in- 
dividual? Hov; can the volunteer go about doing this? 

b. What can the volunteer do to encourage the handicapped person 
to be more independent? 

c. Vfhy must the volunteer develop a good relationship with the 
staff members of the institution in order to more effectively 
help the handicapped person? 

d. Describe the kinds of recreation the volunteer can plan for the 
handicapped person if materials are limited, 

6. How can the volunteer by v/orking v/ith the handicapped be made more 
aware of the kinds of career possibilities in i'hia v/ork? 

a. Possible kinds of careers 

1. Social worker 

2. Psychiatrist, doctor, psychologist 

3. Occupational, physical therapist 

4. Teacher 

5. Administrator 

6. Nurse, etc* 

b. An understanding of the requirements, responsibilities and 
^ satisfactions of these careers, 
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Materials t 



Bernstein, Norman R. (ed.)# Diminished People , Boston, Little, 
Ittrown and Co., 1970. 

Blodgett, Harriet E. and Gri;;ce J. War field. U nderstanding Mentally 
Retarded children . New York, Appleton, Century Crofts, 
Inc., 1959. 

Buclc, Pearl, Th e Child Vlhp Never Grev ?, New York, John Day Co., 
1950. 

Garrison, Karl C. and Dewey G. Force, jr.. T he Psychology of 
Exceptional Children ^ New York, Ronalcl Press Col, 1965. 

Facts on Mental Retardation , Nntional Association for Retarded 
Cliildren, 420 Lexington Avenue, New York, N.Y. 

Lukens, Kathleen and Carol Panter, Thursday's Child Has gar 

To Go , Englewood Cliffs, N.Y., Prentice Hall, Inc., 1969. 

Neff , W. S. and S. A. Weiss, "Psvchological Aspects of Dis- 
ability Handbook of Clinical Psychology. Edittid by 
B. B. Wolnan, New York, McGraw-Hill, 1965. 

Newman, Joseph, "Psychological Problems of Children and Youth 

xi;ith Chronic Medical Disorders", Psychology of Eicceptional 
Children and Youth , Edited by William H. Gruickahank, 
Englewood cliffs. Prentice Hall, Inc. 1955. 

Robinson, A. B. and Mnncy Robinson, The Mentally Retarded Child , 
New York, McGrav;-Hill, 1965. 

Brochu r es Available 

Letchv;orth Village 

Nev; York Rehabilitation Hospital 

Children's Psychiatric Hospital 

Rockland County Mental Health Complex: ROMZC 

Blmtiwod Club 
Friendship club 
Social Rehabilitation 
Program 

Rockland State Hospital 
Camp Jawanio 

StatO. Department of Mentnl Hygiene 
President's Commission on Mental Retardation 

Understandings : 

1. Our society today, because of technological advances, has a larger 
number of handicapped people than at any time in the past. 

2. our society views handicapped people with hostility and fear. 

3. The handicapped can be helped to find for themselves a meaningful 
life. 
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Understandings 8 cont . 

4. The student volunteer can play a role in helping the handicapped 
person* 

5. The student volunteer can work tov/ards a change in society •s 
attitudes and values towards the handicapped. 

Method: All SCS volunteers who will be working with the handica.pped will 
be required to attend a training workshop for four sessdons. 

1 . For Session 1 , it is recormnended that Content 01 and 03 be 
considered. The approaches could be any one of tho following 
or a coi^bination of them. 

a. Guest Speaker 

1. director of the Friendship C3tib or the Elmwood Club 

2. Social worker attached to BOMZC, Camp Jawanio, etc. 

3. Chief psychologist at the N.y. Rehabilitation Center 

4. Educational director of the Rockland County Mental 
Health Complex 

5. Principal of the Mary E. Davidson School at; Letchworth 
Village 

b. Panel discussion 

1. Speakers lifted above 

2. Have students read on question 1 or 3, and have the 
panel discuss the subsidiary topics 

c. Role playing 

Devise a number of situations that handicapped p<Jople 
have to face, and have the student volunteer act these 
out. The relationship between the volunteer and the 
handicapped person, end the relationship between the 
volunteer and the staff member at an institution could be 
dramatized. 

^» Brain storming 

Raise the following questions with the group— 03a, b, c. d. 
Divide students into 4 groups, have each group consider 1 ' 
problem. Have each group come up with as many solutions 
to each problem as possible. Have each group report the 
solutions suggested and have a general discussion on which 
solutions seem to hold the best ans^-;er to th« problem. 

2, For Session 2 , it is recommended that Content Orj be conisidered. 
This could be approached in the follwdng ways? 

a. Film shov;ing the handicapped person and his family 

b. Discussion of readings on the subject 

c. Guest speaker— Ilrs. Kathleen Lukens, author of Thursday's 
Child Has Far To Go. ■ 
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2, For Session 2, cont. 

d. Role Playing 

Have the students devise situations vhlch might confront 
the handicapped person during a 24 hour period. Discus- 
sion should follo;^ about the feelings and attitudes of 
the handicapped. 

3» For session Z . it is recommended that Content #4 be con- 
sidered. This Is a good time to Invite the directors of 
volunteers, supervisors of government agencies or other ' 
knowledgeable professionals to discuss the various kinds of 
help available to the handicapped. They could also be 
present when other techniques are used to help make these 
techniques moivt effective (films, panel discussion, etc.). 

a. Director of Volunteers 

!• Letchworth Village, Jacqueline Barnes 

2. children's Psychiatric Hospital, Martha Moss 

3. ROMIC, James Lawless (mentally ill children) 

4. Rockland Ilental Health Complex, Babbette KcKouran 

5. Blmwood Club, nilliam Goldberg (emotionally 

disturbed adults 

6. Friendship Club, Nick Beltrano (moderately retarded 

adults) 

7. New Yorlc Rehabilitation Hospital, Ellse Corbett 

(disabilities) 

b. Directors of Government agencies 

1. Social Security Office, Mr, Roland Yanuzzi 

2. R. C. Department of Social Services 

c. Psychologists and social workers attached to these 
and other agencies. 

4. For Session 4 , it is recommended that Content and 6 be 
considered. This could be approached in any of the follow- 
ing ways: 

a. Guest speaker — see suggestions in Session 3 




b. Role Playing 

Many situations could be devised by the adviser, the 
volunteers or. both, concerning the relationship of the 
volunteer to the handicapped person. These could be . 
acted out and discussed. For example. 

1. You are assigned to Cottage Q at Letchworth. You 
enter and find about 40 boys ranging in age from 9 
to 21 sitting in front of a large TV. Your in- 
structions are to interest some of them in a re- 
creational activity. What would you do? 
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2. You are assignecl to Cottage S and instructed to help 
v;itli about 3S girls from 9-21 during the dinner hour. 
You are upset to find them pushing and shoving each 
other to get to the food. Some fights break out* 
What v;ould you do? 

Many situations could be devised concerning the 
volunteer and the staff mewber v;ho is hostile r or 
friendly, or neglectful ^ etc# 

Brain storminq; Creative problem solving ♦ 

See unit on tutoring for an explanation of the technique. 

"What can the volunteer do to encourage the handicapped 
person to become more independent"? 

Divide the group into several smaller groups, each of which 
considers this problem for a given time. Each group can 
then report on its findings* The group at large then has 
a numJDer of solutions to choose from. The rest of the time 
should be spent evaluating the usefulness of these solutions. 

Have the students breal: up into groups and come up v/ith 
various garaes or activities for handicapped persons. Each 
group should decide on v;hat Icind of handicap will be con- 
sidered, and the type of activity v;hich can be carried out 
v;ith a minimum number of materials. Each group's findings 
will he reported to the group at large. 

Have the students checl: the bilDliography for suggested re- 
sources in planning games and recreation for specific kinds 
of handicapped persons (retarded, blind, disabled, etc.). 
These activities could be reported to the group at large. 
The group could then suggest v/hich activities might be most 
effective for a volunteer to undertaJce- and v;hy. 

Have each volunteer explore the list of career possibilities 
available in working v;ith the handicapped^ Perhaps some of 
the volunteers will express an interest in "trying out" one 
of these careers. If possible, the volunteer might be 
placed in an agency v;l;ich will give him the opportunity to 
observe and work v;ith people in this career area. The 
volunteer could report to the group during the mid-year or 
final evaluation what he has learned and experienced in 
this career area. 
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BESl tOPK mm EV Am AT I OH 

The evaluation of these training sessions V7ill be immediate and long 
range, it is appropriate that v;hen the series of v;orkshops are over, the 
students be asked to ccitmGnt on how useful they v;ere. This could be done as 
a questionnaire— anecdot&l^ yes-no, or as a continuum. The students could be 
asJied for suggestions for improving the worJcshops to better meet their needs. 
They could express themselves on which activities were most interesting and in- 
formative, was the aim of each workshop clear? Did the activities seem to 
fulfill the purpose of the v;orkshop etc.? 

The long range evaluation of the training sessions is, of course, in the 
doing. At mid year and at the end of the year, the students could be given a 
questionnaire about the usefulness of the v;orJcshop on their job performance. 

The supervisors of the agencies could be aslced for an anecdotal comment 
about the preparation of the volunteer for his job. Suggestions for improved 
preparation might be included. Some of the general objectives stated in the 
curriculum might form the basis of this questionnaire, (relationships, knowl- 
edge of tutoring techniques, etc.) 

The people whom the SCS volunteers nro hclpiiT:,; could be as]:cd for tJioir 
evaluation, it might have to be gained by an interview (very old and very 
young children). Questions such as: How did the volunteer help you? How did 
you get along with each other? Would you want this volunteer to come bade to 
you next year? ffliy? etc. For a tutor, sono good evidence of accomplishr.ient 
might be better performance of the child he is working with. The child's 
teacher or parent might submit an anecdotal summary. An interview might also 
be useful so that the volunteer's strengths anci weaknesses might be determined. 
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The classroom teacher t*o requests and accepts the services of a 
high school volunteer riust recognize that a learning process for his 
volunteer idll be involved. Volunteers must be encouraged to discover 
T^iat it means to accept responsibility and to e:gperience the satisfac- 
tions that are involved In doing so. This is sometimes a slow process, 
but tliere are various iiays of aiding it. Let us consider hotr a teacher 
might proceed to ijorlc with a volunteer so that the children Tdio are 
being tutored will benefit. 

I'lany volunteers approach their first day of participation with mixed 
feelings. Although they are interested and enthusiastic, they have quite 
noCTiial anxieties about what will be ejspected of them. They wonder i^ether 
they will succeed in Tiorldng uiih a groiQ? of children or TJith one tutee, 
and how the teacher vill accept them. 

Ebcperionce tdth high school volunteers suggests that they can be 
more quicldy oriented to the school, malce r.iore successful contact \iLth 
the children and becoriie more helpful assistants to the teacher if they 
feel wanted, irelcome and accepted. They are looldng for active leadership 
and guidance from the child »s teacher, and want to Icnow exactly idiat is 
e:!pected of them. They trould lilce to have all the information necessary 
to establish a good relationsliip with the children and to carzy out their-' 
duties. They would lilce to be kept busy and actively involved. 

The volunteer must be made aware of his role as Ijelper to the teacher, 
as reinforcer of the loiowledge and sldlls the teacher has taught the class. 
He should be made aware that he is not to teach the child, but to tutor 
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him In Tiiki&t has alreacV been taugijt. Perhaps he laight si'b in 'ohe class- 
roorii to -olie feel o£ UiQ teachei'^s style. As the classroom teacher 
you are the key person in guiding the practical leamiUig experiences of 
the volunteer. Perhaps the following suggestions could loalce the 
volunteer's job niore helpfia to you and i.iore rewarding for hiia. If ho 
feels he is needed and doing something iii^jortant, he Tri.ll be mst anxious 
to return and fulfill his cosiMitr.ient. 

1* Tiy to arrange an infomial "getting to know you" session with the 
vo lunteer at the beginning of his service to discuss the program and i^at 
to expect of the children 3n your class* Brief the volunteer on the Icind 
of help you will need, and try if possible to have some variety in the 
mvlz he will be doing. 

2. Try to plan the work you want the volunteer to do before he 
comes to your room. Be srpecifio in your directions. Encourage him to 
report to you on his progress. (Perhaps you can encourage him to incite 
a brief anecdotal account of his progress for your file and for the file 
in the SOS office). Over an extended period of tim this will show what 
he has done and accon^lished. 

3. Try to create early opportunities for the volunteer bo have 



conta ct TTith individual children on a one to one basis, 

ju If you are not going to need the volunteer on a particular da,v, 

or if you plan to be ab>^snt, please let the adviser at the high school 
Jmow in advance so that other arrangements can be made. Tliere is 

notliing more discouraging for a volunteer than to go to a job and find 

there is nothing to do. He feels he has i/asted a lot of tir.ie he could 

have spent doing homework or engaging in sports. 

p. Try to anticipate the information the volunteer Tdll need to 
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carry out your assigniiient; tdiere materials arej how to set an 

activity; i^iat boolcs to use, etc. Advice the volunteer what special 
o needs individual children liave, what limits to set, and \ho,t to expect, 
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6^Tiy to avoid assigning responsibility beyond a volunteer's 
Rapacity to handle it-. Do not leave a vol'vinteer idtt-s too many children 
or with too large an area to supervise. 

7* Tiy to increase the volunteer's responsibilities as he is rea^ 
for this» 

8« E xpect the volunteer to approach his task as a professional 
conmitmentt He should be there on time, stay id-th the assigned respon- 
sibility, accept your si^rvision and direction* 

9* Please be sure to coiipnunicate TJith the adviser at the high 
g^^QQ^ ^ a problem should arise or if you f oel this volunteer is not 
ijorldng out. Also, should you no longer need or Tjant this volunteer, 
please let the adviser Imow about it first before you tell the volunteer. 

The young person, or the adult for -Miat inatter, i*o volunteers his 
services often does so because of some basic needs iMch \je all share 
Tjith them. They genuinely want to help others and to feel ncfd ed. They 
need affgctipn and acceptance. The school nmst be a friendly place tdiere 
the volunteer feels appreciated. The volunteer needs a feeling of self> 
rgSEgct , The pathetic teacher xiiH give the volunteer wrlc that he 
can succeed in, and Trill express approval more often than disapprovsa of 
the volunteer's services. In the day-to-day service, the volunteer v^ho 
is given a sense of free.dp m will be helped to develop a greater sense 
of responsibility . The volunteer needs to be phallen^d ty his 
experiences. He needs to develop a sense of s.e.curity about i^iat ^le is 
doiaig. The volunteer needs to have a geni4ne,j?lace in the busy life of 
the school. He needs to feel that he is carxying his shai'e of the load 
ixi accor^lishing the goal s of the school. He needs to be Integrated 
into the life of the school and to be valued as a contributing member. 



The tilted States OtSice of Health> Slducation and Welfare has in 
its publication, yplpntee rs. in^ j l ducationj set up tlie folloTdiig guide- 
lines for the staff of a school or agencj' to deal idth the volunteer* 

They have found that OO HTBUM) PABIIGIPATION FOR THIS TODNTBBH 
DEPENDS m HIS RH™), The kind of reward the volunteer is looldng for 

III,. I ,^,X J I 

varies with the volunteer. It may be self-e33)reosion, recognition, the 
acquisition of certain sidlls, the need to feel useful, or the gain of 

« 

certain Icnoiiledge* 

VOLWrEERS mSfS BE IIADB TO FEEL THE EIPORTi\I-IGE OF THEIR 0ONTRIB0r3X)N. 

THE FIRgg EFFORTS OF A VDLUKTm WSS HE SUffUS HTOUGH TO INSURE 
SUCCESS , The jobs volunteers are given must be Tdthin tlieir sldll and 
experience* If the volunteer is frustrated at the outset, he will not be 
reliable* 

K)LIHTOBERS inJST HAVE THE OPPORTUNITg TO GROli Jm LBARI I* Continued 
involvement demands new challeng t, opportunities to try new methods and 

sidlls, constructive supervision \Mch Trf.ll broaden their horizons and 

I 

develop their potential « 

VOLUNTEERS TORIC BEST H A FimTOLT, Wl, iiTIDSPHBRE, ^BilRE THEIR 
EFFORTS ARE OBVIOUSLg tIEBDED M) APPRECIAT ED* Th.e staff can create such 
an atmosphere l^iy their attitxide* They can e::press appreciation, treat 
the volunteer as sxi jbidividual and make him feel ijiqportant and special* 
V0LUIITEER5 IIUST HOT BE TAIOS^I FOR GR/ttlTED * 
LSARII ABOUT YOUR VOLUI'JTBBR»S STRENGTHS Mm STRESS THBII* 
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Esther Cember Ifyms, Tarlcan 

Spring Valley Higli School Ramapo High School 

Date 

School__ Principal . 

teacher Roora„, Qrad e, , 

!• Woidd you lilce an SOS volunteer to help you in the classroom? 

J^ays: ..„H . 17 R_ F (Please checlc) 

Times 

Please describe the class (regular, learning disability, mentally 
handicapped). This information tdll help to select the volunteer 
to meet your needs. 



2» In addition to, or in lieu of a general classroom volunteer, wuld 
you lilce a volunteer for any of the folloirlng activities? 

One to One Tutoring Stozytelling..^.^ Drama. Ar t. 

^'fosic Libraiy. . , ^ ^ Woodshop or Industrial Arts 

Please describe the Idnd of assistance you have in mind. 



3. 



If you have a special need for a volunteer other than the specified 
areas, please indicate belowt 



